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Total Security Services International, Inc. (TSSI) and
Service Specialists, Ltd. Announce Partnership
Providing Integrated Security Awareness and Call
Center Solutions
Rockville, MD – March 3, 2011 – Total Security Services International, Inc.
(TSSI) today announced a partnership with Service Specialists, Ltd., an 8(a)certified, woman-owned Small Disadvantaged Business based in Ridgeland,
MS. Service Specialists’ experience in meeting immediate needs in the
homeland security and emergency management arena includes developing,
launching, and staffing a FEMA Call Center after Hurricane Katrina hit the
MS Gulf Coast.
“At TSSI, a key pillar of our vision is to ensure that informed citizens and
employees have the capability to work as partners with industry and
government because they are trained to recognize threats and offer an
effective rapid response to protect our critical assets. We continually strive to
choose business partners who share this vision,” said Don L. Rondeau,
President and CEO of TSSI. “In Service Specialists, we have found a
company with this shared commitment and the proven capacity to enable
solutions in this arena.”
“Service Specialists has been searching for an opportunity to partner with a
recognized leader in homeland security. Combining the core competencies
of Service Specialists and TSSI provides our customers with a proven,
integrated solution positioned to have an impact right away,” said Deborah
Martin, President of Service Specialists, Ltd. “In TSSI, we have found a
partner recognized within the industry as a cutting-edge leader with a
business philosophy showing true commitment to partnership involving
mutual knowledge transfer.”
As part of this agreement, Service Specialists will provide call center services
and personnel to support joint activities. Services may include, but are not
limited to, call center operations, recruiting, training and financial processing.
TSSI will support joint activities by providing tools and capabilities related to
information sharing and analysis, anti-terrorism training, and senior advisory
services through the TSSI Critical Infrastructure Protection Strategic Advisory
Group™ (CIPSAG™). The TSSI CIPSAG™ roster includes exceptional
thought leaders from across the homeland security, emergency response,
and humanitarian aid spectrum. This list includes Stephen McHale, former
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Deputy Administrator of the Transportation Security Administration (TSA);
Bob J. Nash, former Under Secretary of Agriculture, deputy campaign
manager for the Hillary Clinton for President Campaign and currently a senior
advisor to James Lee Witt Associates; Joe M. Allbaugh, former FEMA
Director (2001 – 2003); General Wallace C. Arnold (Ret.), former Army
Assistant Deputy Chief of Staff for Personnel; Jeffrey K. Beatty, a renowned
counter-terrorism professional and former high ranking official with the FBI,
CIA and Delta Force; Colorado State Representative and PROJECT
C.U.R.E. executive Joe Miklosi; and former American Red Cross Director of
Preparedness, Dr. Darlene Sparks Washington.
About Total Security Services International, Inc. (TSSI)
Rockville, MD-based Total Security Services International, Inc. (TSSI) is a
unique group of security professionals offering its public and private sector
clients a cutting edge, science-based approach to critical infrastructure
protection and security planning, operations, intelligence and disaster
preparedness and response. Since 1992, TSSI has been a highly regarded
partner and resource to federal agencies - such as the Transportation
Security Administration, FEMA, the FBI, and the U.S. Department of
Transportation - as well as state and local governments developing solutions
to some of our Nation’s most difficult critical infrastructure protection
challenges. We are known among our private sector customers as a
company that offers highly-effective, customized, cost-effective security plans
and training programs.
About Service Specialists
Ridgeland, MS-based Service Specialists, Ltd., is an SBA-certified 8(a)
woman-owned Small Disadvantaged Business offering its public and private
sector customers a full-service business process outsourcing capability.
Service Specialists clients have come to expect immediate impact in
response to their business process outsourcing needs at a high level of
quality, and in a cost-effective manner. Since 1968, we have successfully
provided support to industry leaders throughout the United States. Our
expertise in meeting the needs of populations recovering from disaster had
an immediate impact after Hurricane Katrina hit the MS Gulf Coast. Our
experience since that time has included developing, launching, and staffing a
FEMA Call Center; managing special needs for disaster victims; and
developing and updating a database utilized by disaster victims to search for
available housing nationwide.
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